Instructions for updating the SRN firmware

Unzip the file ‘Printer Utility_Burroughs V1.0.30.0.zip’ to a convenient place on your hard disk. For these
instructions it is assumed that the files are unzipped to the folder C:\Temp

B
Printer Utility_Burroughs V1.0.3.0.zip
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Instructions for updating the SRN firmware

1.

2. Start the program C:\Temp\Printer Utility_Burroughs V1.0.30.0\Utility.exe

Unzip the desired firmware file

a. For ‘new’ firmware, unzip file to a convenient place on your hard disk. For these

instructions it is assumed that the files are unzipped to the folder C:\Temp

b. For ‘old’ firmware, unzip file to a convenient place on your hard disk. For these

instructions it is assumed that the files are unzipped to the folder C:\Temp
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3. Click on ‘Port Set’. Change the ‘Port Type’ to ‘USB’ and then click on ‘OK’
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Click on ‘FW
Download’

Printer Utility
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Select the “*.JK’ radio button, then click on ‘Open’
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6. Toinstall the firmware, navigate to the C:\Temp\ folder and select the firmware file *.JK
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7. Click ‘Open’, then click ‘Download. A progress meter will be displayed while the firmware is

being downloaded. When completed, an update successful dialog box should be displayed.

The gystem is downloading files now,please wait far a mament ..
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8. Close the dialog box, cycle power on the printer. Repeat steps 3 thru 5 to re-establish
communications with the printer and prepare for downloading a second firmware file then
continue on to step #9.
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9. Select the “*.EEP’ radio button and then click ‘Open’
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10. Navigate either to the folder C:\Temp\ and select the file *.EEP. This is the same file regardless
of whether you’re installing ‘new’ or ‘old’ firmware.
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11. Click on ‘Open’ and then ‘Download’. The same dialog box should be displayed as mentioned in
step #7. Upon successful completion, cycle power on the printer. The firmware has now been
updated. Proceed with updating the driver
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Please contact our Technical Support team for assistance.

TECHNICAL SUPPORT
Phone: 847-446-2285
Email: support@digitalcheck.com




