BX7200 — Sensor Location & Active Sensor Status Display in ScanL ite2
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Errors Showing on Display related to documents and sensor timing

‘Feed Error’ — Document late to Pre-Sync sensor (-216 error code)

‘Jam #1” — Document late to Sync sensor (-220 error code)

‘Jam #3* — Document late arriving or leaving Mid sensor (-220 error code)
‘Jam #5° — Document late arriving or leaving Sort sensor (-220 error code)
‘Jam Pktl’ — Document late arriving or leaving Exit 1 sensor (-220 error code)
‘Jam Pktll” — Document late arriving or leaving Exit 2 sensor (-220 error code)

Note: ‘Blocked Sensor’ message may indicate an exit pocket full condition, but
usually it’s due to a path sensor blocked from debris.

To check sensor status, launch ScanLite2, Help and select ‘Sensors’.

e The bottom four sensors shown are typically active. Any other active sensors
showing would indicate a blocked or damaged sensor.
e Check for debris in the path location where the sensor is located.




