
If you have a single feed Micro Elite scanner, you
will be looking for a:

TELLER LINE

If you have any of the following Batch feed 
scanners - Pro Elite, Pro Elite Plus  and Expert 
Elite - you are looking for the following:

Front-feed orientation icon 

Front feed ID Card orientation icon

ID Card alignment guide

SERVICES AND NEW ACCOUNT DESKS

CAN MY CHECK SCANNER SCAN IDs?
How to know if your SmartSource   Elite or Micro Elite
scanner is capable of ID card capture

In 2019 Digital Check made significant enhancements to the
Micro Elite and Elite scanner model lines to increase the
image sensor resolution and improve the feeding of ID cards.
To identify whether your scanners have these features, 
look for these identifiers.
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If you have any questions related to the capabilities of 
your hardware, please contact your Fiserv representative, or 
contact us at digitalcheck.com/fiserv
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Please ensure to order the below ID Scan Middleware through Hardware Advantage from Fiserv: 

See more of our Solutions


