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Service your Digital Check products 
by going straight to the source!



Digital Check is The Secure Choice® for Service and Support 

Digital Check is grateful that you’re considering or have chosen our products for your branch or business clients’ 
check processing needs, and we are here to provide support and resources to allow you and your clients to have 
the best experience possible with our devices.  

Warranty Service Plan Options that Meet Your Needs 

In addition to the standard manufacturer’s warranty, 
Digital Check offers multiple service plan options to provide 
convenient and reliable service for your scanners and printers during 
the normal lifespan of the equipment.   These options 
include extended depot warranty and advanced unit replacement.  

We recommend that you consider purchasing an extended service 
plan when purchasing your hardware to ensure uninterrupted 
coverage and worry-free repairs even after the original warranty period 
ends.  However, if you’ve already purchased equipment and were not 
aware of the available service plan options, you can still 
upgrade or extend your coverage before the manufacturer’s 
warranty expires.  

Reliable and Convenient Service You Can Trust

Enjoy peace of mind that when you select a Digital Check service plan, 
your hardware will be serviced by in-house Digital Check technicians.  
Digital Check’s experienced technicians follow our proven diagnostic 
and repair process to duplicate the reported issue, repair, and test the 
equipment before a device is returned to the end user. Our user-friendly 
online service portal allows customers to conveniently check current 
contract status, submit service cases, and view the status of open 
cases. Don’t risk non-sanctioned repairs and third-party parts.  
Go straight to the source for your service needs. 

Digital Check Training and Operations Resources

All Digital Check clients can access our online Product Support Library.  
This valuable repository of materials includes installation, training, and 
troubleshooting videos, installation guides, user manuals, and other 
frequently required documentation.  These resources allow users to 
become more familiar with our equipment and learn the recommended 
routine operator cleaning, maintenance, and troubleshooting steps to 
allow for peak performance of the equipment and quickly resolve common 
issues.
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Service Plan Options to Cover 
Your Equipment 

We want you to be able to select the coverage op-
tion that is best for you, so we’re sharing some of the 
highlights of our two plans.  We suggest you consider a 
multi-year contract to avoid coverage interruptions and 
minimize the administrative burden associated with the 
renewal process. 

Please contact your authorized Digital Check reseller 
to learn more about Digital Check Service Plans and to 
obtain pricing.
	

If you have questions or are interested in 
purchasing a plan, we’re here to help!

Digital Check service plan options are available for 
purchase from our authorized resellers. 

If you would like to understand more about Digital 
Check available service options and pricing for your 
devices, please contact your authorized Digital Check 
reseller from whom you acquired the equipment.  You 
may also contact sales@digitalcheck.com if you need 
assistance finding an authorized reseller.

Advanced Unit Replacement 
(AUR): Upgrade Your Coverage 
and Benefits

Up to 6 Years Offered for Digital Check 
scanners and thermal receipt printers from 
date of equipment purchase. 

Overnight Shipping Upgrades your 
standard manufacturer’s warranty 
coverage to provide expedited shipping of a 
replacement device to reduce down time*.   

Minimizes the extra cost and work of 
maintaining or managing a pool of 
replacement devices on-site. 

Simplifies the return process by 
providing a prepaid return label with the 
replacement device to allow convenient 
return of the malfunctioning device. 

See AUR Terms & Conditions here
*Two business day delivery to Alaska and Hawaii.

 
Extended Warranty: 
Extend Your Current Coverage
 
        Offered for Digital Check scanners. 

        Extends the manufacturer’s 
        warranty for up to six years total   		
        from date of equipment purchase. 

See Warranty Terms & Conditions here
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